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Performance Results Summary (SETI Data)

# of data
Improvements Median points Low High
Cost 20% 21 3% 87 %
Schedule 37% 19 2% 90%
Productivity 62% 17 9% 255%
Quality 50% 20 7% 132%
Customer Satisfaction 14% S -4% 55%
Return on Investment 4.7 :1 16 21 27.7 1

- N =25 as of 15 December 2005
- Organizations with results expressed as change over time

CCMIAIE V ersion 1 2 and Beyond”’, Decem ber 15, 2005 - Rdike Phillips, Software Engneering Institute, Carmege Lisllon University
hittp Sruesear seicmoa edudemm Uresults htm ]

1o " " & 1
) "7, 77 () #
$ # ' "
$ # # #
9 # (
) " % - - ## - % #
2 2 5 *OA() " % #
01 - % % # C
- S # - H## - - 0)
## 0 $ %-
# $ # I#
#3$
% % (
) % % 77 " (

CMMI Continuous Representation — PA Categories (22 PA)

Category Process Areas Including IPPD
Process Organizational Process Focus
Management Organizational Process Definition + IPPD (SG 2)

Organizational Training
Organizational Process Performance
Organizational Innovation and Deployment

Project Project Planning
Management Project Monitoring and Control
Supplier Agreement Management
Integrated Project Management + IPPD (SG 3)
Risk Management
Quantitative Project Management

Engineering Requirements Management
Requirements Development
Technical Solution
Product Integration
Verification

Validation

Support Configuration Management

Process and Product Quality Assurance
Measurement and Analysis
Decision Analysis and Resolution
Causal Analysis and Resolution
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